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EXHIBIT A
LICENSED SOFTWARE SUPPORT SIIRVICES

NC.322 = P.1/18 — —_

EZSCRIPTION

Renewal
Annual Support
Fee

| LICENSED SOFTWARE PROPUCT DESCRIPTION “# LICEN ED USERS

ecama™ Property Tax Assessmenf Licensed Software , Five (5) ug; r license

STANDARD SUPPORT SERVIFES

During the Addendum term, Plekis shall provide the following services in support:sf the Licensed
Software, during Normal Worki g Hours, for the standard anuual support fee, pl; s any additional

‘| charges incurred as defined in this Addendum.,

|

odem support and Email center during Normal Wor! <dng Hours that
oblems with and seek assistance in use of the Licer, ied Software,
capable of rendering the services set forth in this At lendum.

Plexis shall maintain a telephone,
allows Customer o report system
Plexis shall maintain a trained staf

ne copy of each Error Cormection, Update, and Ent. incement as they

Plexis shall provide Customer withl
e to time by Plexis or the vendor of the Licensed !! oftware.

are made generally available from t]

Plexis shall provide product updatej‘ in a user mstallable formar with documented oper:: ional
instructions. '

NOTE: In order to facilitate the aﬂfove services, a modem and communication softy| are as specified
by Plexis must be installed at Cusiomer offices to allow for remote support of the L|censed Software

[

from our office over standard, voi te-grade phone lines.

Property Tax 7
Licensed

Software
ecama™

$9,188/year
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HOURLY SUPPORT SERVICES Charges:

Programming services resulting from customer requests for modifications to existing Licensed Software, | As per time and
Or programming required as a re; I5.11': of Customer not installing Licensed Software ug|rades provided by expense schedule
Plexis on a timely basis will be ¢ parged time per the curent Time and Expenses Schu: lule listed below. described below:
On-site assistance requested by éusmmer to install and operste new updates shall be | illable ar the rates
specified below. Remote assistafce requested by Customer to install upgrade distribyed prior to the most
recent, shall be billable at the ratks specified below.

If Plexis is required to respond to|Custamer requests for support outside of Normal W' itking Hours,
Cusromer will be charged per the kun’em Time and Expenses Schedule listed below.

In the event Plexis is requested by the Customer to provide remote support services o1/ side the scope of
normal supporr of the Licensed Saftware applications covered herein (i.e. NOS or tec]| 1ical hardware
support, data correction resulting from user errer, customer training outside normal su| port, ongoing
support of “custom modificationsy).

mer not providing adequate communications as outlined above,

On-site time resulting from cust
oblem, will be charged per the current Time anc. Expenses

regardless of the nature of the p
Schedule listed below.

Plexis may, from time to rime, off; ir major product enhancements to its customers gene: ‘ally for an
additional charge. Plexis shall alldw Customer to purchase or license each Enhanceme;it for a percent off

the retail list price.

Plexis shall consider and evaluate the development of Enhancements for the specific u:.: of Customer and
shall respond 10 Customer's requesis for additiona) services pertaining 1o the Licensed {} oftware, provided

thar such assistance, if agreed to ba provided, shall be subject to the standard Time and 3xpenses
Schedule.
Plexis will provide certain dara con# ersion services to Customer as mutmally agreed by ,lexis and
Customer, and all such services shall be billed at the rares specified below.

ourl] ort Service Rate Schiedul '
On-Site Application, Training and/dr Support $120.00/mr
Remote Application Training (Tele [raining) $ 90.00/hr
Programming Services $ 150.00/hr
Commute Time (portal to portal) : $ 120.00/hr
Out-of-pocket reimbursable expensds will be invoiced ar cost.
(lodeing, auto rental, overnight meaﬁs, erc.) "

i
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SOFTWARE SUBLICENSE ADDE]IDUM

attached to and made a part of the Sales Agreement dated _

THIS SOFTWARE|SUBLICENSE ADDENDUM (“Addendum”) is inc/ rporated into and made part of

that certain SALES AGREENENT entered into on .- by and between Plexis Group,
L.L.C. and (“Plexis™) and (“Customer™).
1 Definitions

“Licensed Software” means the computer program listed in Secjion 1.1 of the Sales Agreement,
including all instructions or gtatements in machine-readable form; concepts and t! chniques embodied and expressed
in such programs; any documentation relating to or deseribing such programs; anij each copy, update, improvement,
or madification of all or any part of such programs and documentation, in any me! jum, delivered 1o Customer in

accordance with this Addendu&'
(b) “Authorized Users” means the number of Customer's users that wre authorized hereunder to use

the Licensed Software, as set forth in Section 1.1 of the Sales Apgresment,

(¢) “Third Party License” means the terms and conditions of each o[ the Third Party Vendors of the
Licensed Software, attached Hereto as Exhibit A-1, A-2, etc., and incorporared her| in by reference.
(&) “Third Party Vendor” meahs the owner(s) of Licensed Software.

(a)

2, License
Plexis hereby grants fp Customer a personal, non-exclusive and non-trans) erable license 1o possess the

Licenzed Software and to use fload, wansmit, execute, store and display) the Licen| ed Software for no more than the
Authorized Users, provided thiir such use is in compliance with the terms of this A| dendum and all applicable Third
Party Licenses. All computer programs provided by Plexis to Customer as parr of |he Licensed Software will be
provided in machine-readable form and any documentation provided as part of the .icensed Software will be
provided to Customer in humag-readable form. No license is granted with respect |5 any source code for the
Licensed Software. Any use of the Licensed Software by more users than the Autl;>rized Users shall require an
extension of the licenses grantdd hereunder to include an addition to the Authorize| Users.

Title 10 and ownershigj of the Licensed Software, all parts thereof, and eny modifications or derivatives
thereof, and to all intellectual property rights, including, without limitation, patent, (rademark, copyright, and trade
secret rights in and to the Lice Fed Software are and shall remain in Plexis or the r¢, pective Third Party Vendors of

the Licensed Software.

4 Fees :
Customer shall pay toPlexis the fees specified in Section 1.1 of the Sales .| greement for the Licensed

Software in accordance with th terms of payment specified therein.

5. Use Resirictidns
(=) Custorner shalll not grant any sublicenses related to the Ljcensed Software to any person or entity

and shall not use the Licensed ? ftware in connection with the performance of data |'rocessing services as a service
a

bureau for any third party.
(b) Customer shall nor reverse engineer, decompile or disassemblc thy Licensed Software or any

portion thereof, nor otherwise aq‘ €mpt to create or derive the source code. Custome;! acknowledges that
unauthorized reproduction, use, pr disclosure of the Licensed Software or any pazt tl :reof is likely to cause
Irreparable injury to Plexis and/ar its suppliers, who shall therefore be entitled to inj', nctive relief to enforce these
license restrictions, in addition t any other remedies available at law, in equiry, or vjider this Addendum.

6. Warranties ang Disclaimers

(a) Plexis warranth to Customer solely that it has the right to grant to ( ustomer the licenses set forth
in this Addendum. Any wanaz;Es relating to the Licensed Software or its operation re provided exclusively by the
P

applicable Third Party Vendor plirsuant to its Third Party License,
(b) PLEXIS MAKES NO WARRANTIES, EXPRESS OR IMPLIED, RELATING TO THE

LICENSED SOFTWARE, AND/PLEXIS SPECIFICALLY DISCLAIMS ALL EXP|ESS OR IMPLIED

Page | of 2
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WARRANTIES, IN CLUDi1 NG, BUT NOT LIMITED TO, THE IMPLIED WA|'RANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONIN|'RINGEMENT, LATENT
DEFECTS WITH RESPECT TO THE LICENSED SOFTWARE, AND ANY Vi ARRANTIES ARISING OUT OF

COURSE OF DEALING OIT USAGE OF TRADE.

7. Term and Termination
(a) This Addepdum is effective as of the date of delivery of the Li:ensed Software 1o Customer and

shall remain in effect until tefminated by Customer or Plexis as set forth in this S ction 7, or until Customer
discontinues use of the Licenised Software. , '

(b) If Customey fails to comply with any of the terms and conditios|; of this Addendum, including, bur
g 1o mak¢ any required payments or violating the terms of Se;tion 2, Plexis shall notify
ilure, setting forth the details thereof. Customner skl have thirty (30) days from the
o cure the failure to comply. If Customer does not rure the failure within the thirty
(30) days, then Plexis may tegminate this Addendum with respect to the Licensed 3oftware at issue, or terminate the
Sales Agreement in its entiredy, by giving written notice to Customer and termina: on shall be effective upon
delivery of such written noticf of termination to Customer. ,

(c) Upon expirdtion of the license term or upon notice of such term|iarion, Customer shal]
immediately retumn or destroyithe Licensed Software and all portions and copies t)ereof as directed by Plexis and, if
¥ in writing as to the destruction or return of the sa|ae.

not limired to, failig
Customer in writing of such
date of receipt of such notice

8. Indemni ! )
Customer shall indeny ify and hold harmless Plexis for any loss, cost, or !xpense suffered or incurred in

connection with any claim, suif or proceeding brought against Plexis arising out o1! (i) 2 claim that the use,
manufacrure, sale, or licensingjof any Licensed Software delivered hereunder and nodified or altered or combined
with any products, device, or spftware not supplied by Plexis hereunder constitute: sn Infringement because of such
modificatian, alteration, or combinarion; or (1) Customer's violation of any of the | »rms herein or in any of the

Third Party Licenses.

If there is any conflictiberween the license terms set forth in Section 2 her!af and the terms of 2 Third Party
License, the terms of the Third{Party License shall conrrol with respect to the Licer.ied Software governed thersby.

CUSTOMER ACKNQWLEDGES THAT IT HAS READ THE TERMS 4{ND CONDITIONS ABOVE,
S AND CONDITIONS, AND AGREES TO BE [{OUND BY THEM

UNDERSTANDS THOSE TE
IN WITNESS WHERIOF, Plexis and Customer have executed this Softw;re Sublicense Addendum.
PLEXIS GROUP, L.L.C. . : .
(Plexis) i (Customer)
Siprfed / Signed ‘ /
- 8 a
700 2I L Loty st ,
Printed — Printed
W/ Zait e/ ,
Title Title
7 /oy ;
Date / /7 Date ‘
329018
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EXHIBIT A-1
to Software Sublicense Addendum:
1a Sales Agreement dated

Pontem ecama™ Application Sof'tware License

Pontem Software as referencef herein is a proprietary application software produ!t of Resource Information Associates, Inc.
(RIA) provided to Customer by an authorized software reseller of RIA.

L DEFINITIONS

1.1

1.2

1.3

"SOFTWARE" means the Pontem computer software provs led to Customer by ASR, together with all
related | software documentation, all subsequent documiitation, improvements, and updates, in
whatever medium. (The term “sofrware documentation' includes withour limitation all user's
manualp, technical manuals, system manuals, and keybo:rd function strips, however designated,
related o any computer software licensed under this agreq nent,) :

"ASR" eans Authorized Software Reseller.

“CUSTPMER” means the entity to which SOFTWARE is ;I‘ ‘avided by ASR, as identified in the Sales
Agreempnt between ASR and CUSTOMER.

2. LIMITED WARRANTY AND LIMITATION OF LIABILITY

2.1

DEC-@5-2087

15:24

In view|of the complex nature of software, RIA believes th it the Software is not without flaws, and
CUSTOMER acknowledges this fact. However, RIA stands ready to correct flaws that are uncovered
during gberation of the Sofrware, as ser forth in the follow:s1g limired warranty. RIA warrants for a
period af 90 days from the date the first item of Software i¢ delivered that the Sofrwars will perform
subsmthuy in the manner specified in the system speci|ications for the Software, provided the
Softwarg is installed, implemented, and operated in accardar) e with the written instructions of RIA.

.PROVIQED, HOWEVER, that this warranty shall be null, y >id, and of no effect unless and until (1)

and interpreter specified in the software documentation, (2 all fees and other charges currently due
regarding the Software have been paid in full by CUSTOM ER, (3) CUSTOMER advises ASR in
writing df any and all claimed nonconformities within ten (10) days of becoming aware of such
nonconfqrmities, and (4) ASR or CUSTOMER has installed 1l corrections and enhancements for the
issued by RIA,

the Soff}are is used solely in conjunction with the compute| equipment, operatng system, compiler,

PROVI D FURTHER that RIA is able to reproduce any cl| imed nonconformity in the Software on
computey equipment at RIA's site. ‘

PROVIDED FURTHER that modification of the Software njade or added by parties other than RIA
shall norjbe warranted by RIA. Correct operation of thi Sofrware with all such modifications
removed ghall constinute proof thar the Software operates in ¢ nformity with the warranty.

obligation or liability with respect to the Softw;re, whether based on contract, tort, or
shall be to provide to ASR, for rediszibution to C| JSTOMER, corrections to the Softwars
eh or magnetic media so that the Software will pi;form substantially as specified in the
pecifications for such Software. CUSTOMER shal| lock 10 ASR for redisibution of such

Systems s
correctiony. CUSTOMER's rights to receive such correctitias from ASR shall be contingent on

CUSTOMER satisfying its payment and other obligations t: ASR. RIA may issue correchions as
amendmeylts to existing releases of the Software or may incor;orate the corrections into now releases.
Page 1 of 5
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RIA shall have no obligation to provide carrections for releases other than the most current. RIA's
onlylobligation in the event a carrection is itself in CITOr S 10 Issue a revised cotrection. New releases
will be substantially compatible with earlier releases. :

AMENDMENT August 1, 2001
The following text is insertedl at the end of Section 2.1.4: “For the purpose of thi; Section 2.1.4, the systems specifications for

such Software are defined by the guidelines established by the Indiana State Boz|d of Tax Commissioners — specifically, the
'2002 Real Property Assessthent Manua] Version C*." : .

2.1.5

2.2

2.3

|53)

.

L

32

DEC-85-2007

. PROPRIETARY RIGHTS

15:25

Warrdnty coverage does not include the cost of mec'a used to transmit corrections, copies of
docuthentation incorporating corrections, installation of sorrections, or data conversion work made
necespary by corrections.

In nodevent shall RIA be liable for any direct, incidental indirect, special, or consequential damages
of any! nature whatsoever.

CAUTION: THE WARRANTIES, OBLIGATIONS, («ND LIABILITIES OF RIA AND THE
RIGHJS AND REMEDIES OF CUSTOMER SP{CIFICALLY SET FORTH IN THIS
AGREEMENT ARE EXCLUSIVE, AND CUSTOMER HEREBY WAIVES AND RELEASES ALL
OTHER WARRANTIES, OBLIGATIONS, AND LIABI!ITIES OF RIA AND RIGHTS, CLAIMS,
AND | REMEDIES OF CUSTOMER AGAINST F'A, ITS QWNERS, OFFICERS, OR
EMPLDYEES, EXPRESS OR IMPLIED, ARISING BY AW OR OTHERWISE, WITH RESPECT
TO AﬁY AND ALL SOFTWARE OR OTHER TANGGIBLE OR INTANGIBLE ITEMS OR
SERVICES PROVIDED UNDER THIS AGREEMENT, INCLUDING BUT NOT LIMITED TO
i A IMPLIED WARRANTY OF MERCHANTAE|LITY OR FITNESS FOR PURPOSE, (ii)
ANY {MPLIED WARRANTY ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR USAGE OF TRADE, AND (iii) ANY OBLIGATION, LIABILITY, RIGHT,
CLAIM. OR REMEDY, WHETHER IN TORT, CONTRA,ZT, OR OTHERWISE, AND WHETHER
FOR DIRECT, INCIDENTAL, INDIRECT, SPECIAI  OR CONSEQUENTIAL DAMAGES
(INCLWDING BUT NOT LIMITED TO LOSS OF USE, R,3VENUE, PROFIT, OR DATA).

compildrs, interpreters, utilities, or other software not supp|ied by RIA, to perform according to their
respective specifications, or (2) damage to any sofiware o data caused by any software not supplied

by RIA

Rla do%s not warrant the Software against faulty performa:ce due to (1) failure of operating systems,

RIA shyll not be liable for nor deemed to be in defaulr ¢1e to any delay or failure to perform irs
obligaripns under this agreement if due to any cause oi condition which s caused by ASR or
CUSTGMER or which is beyond the ressonable conrol of IHTA.

CUSTOMER acknowledges that each item of Software s thi- valuable trade secret property of RIA of
such itagt, and that all Software bearing a copyright notici! is, in addition, subject to the copyright
laws, The parties agree that the use of a copyright notic( on the Software shall not be taken 10
indicate jthar the Software lias been published. CUSTOMI:R does not acquire title to the Software
under thjs agreement. ASR's rights 1o grant a sublicense t¢ CUSTOMER derive from an agreement
betweenjASR and RIA. Aspects of the Software thar are 1 de secrcts include bur are not limited to
the serie§ of instructions or statements which comprise the :omputer programs, the systems design,
modular program swucture, system logie flow, file coniimr, video and report formats, coding
techniqug and routines, file handling and special search techyiiques, implementarion of fanction keys,
video scrpen and date handling, and report generation.

Except a9 provided in the following sentence, CUSTOMER {4l not copy or duplicate any version of
the Software, whether physical, magnetic, or otherwise. CUSTOMER may copy the computer
software L ut not the sofiware documentation, ar its own expel|se, for the purpose of providing back-up
copies, pﬁLvided that CUSTOMER (1) includes in and on ea;h partial or complete copy all notices of

Page 2 of 5
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3.3

3.4

36

DEC-85-2007

15:25
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copylight and proprierary rights appearing in and on th; Software, (2) makes only that number of
copies reasonably required, (3) establishes a procedure fi|: accounting for each such copy at all times,
and (B) deswroys each such copy when it is no longer requ, red.
yt for disclosures to its employees and disclo:iires weated in the following pafagraph,
CUSTOMER shall not disclose or transfer any portion ¢i' the Software or software developed with or
kthe Software, whether in physical, magnetic, or an, other form, to any person oOr organizstion.
OMER shall use reasonable precautions ( 1) 10 ent re that CUSTOMER and its employecs do
pke unauthorized disclosures or transfers of the S¢ tware and (2) 1o prevent any unsuthorized
perso or organization from possessing, using, viewiny;, inspecting, exarnining, or copying any
portich of the Software at any time. Without limiting th generality of the foregoing, CUSTOMER
shall ‘,ﬂ- eriodically inform its employees of CUSTOM|iR's obligations regarding the Software.
CuUs EMER agrees to notify supporting ASR and any ot} er RIA immediately of the possession, use,
gwledge of any portion of the Software by any unjithorized person or organization. In each
up which such unauthorized activiry is related to the a!rivities of CUSTOMER, or an employee of
CUSTPDMER, CUSTOMER agrees to take all steps reasonably necessary to terminare such
unauthprized activity and to remieve any copies of the {i>fiware which are in unauthorized hands,
Provided, however, CUSTOMER shall not be required te expend sums in such activity in excess of
$2500§ In any legal proceeding initiated by CUSTOMER :11 connection with such activities, RIA may
assumg the prosecurion of such proceeding, if such party, i|. its sole discretion, deems that its interests
so reqyire. CUSTOMER will promptly furnish RIA full c.stails of any unauthorized possession, use,
or knowledge of the Software, and will assist in preventin the recurrence of such possession, use, or
know!d ge. The provisions of this paragraph shall not lin| t In any way the rights of RIA 10 recover
damaggs or obtain other relief against CUSTOMER for its aegligent or intentional harm to the rights
of RIA| or for breach of conmactual rights. CUSTOMER ;hall keep each and every item comprising
the Soffware free and clear of all claims, liens, and encumtiances except those of RIA, and any act of
CUSTQMER, voluntary or involuntary, purporting to creat! a claim, lien, or encumbrance on such an
item shall be void. However, the right to use the Softw(re under this sublicense may be used 1o
secure the cost of the sublicense as follows: CUSTOMER i1y give the person financing such cost the
right toghave this sublicense assigned to himself or to 2 t rd party, subject 1o the provisions of the
section gntitled "Assignment of Sublicense,” below. CUST/OMER shall keep all Software in a secure
place, under access and use reswictions no less strict thin those applied to CUSTOMER's most

valuablg programs or other proprietary information.

CUSTOMER may disclose the Software to an independes|: contractor retained by CUSTOMER in
connectjon with its yse of the Software, provided that such independent conmactor has, prior to such
disclosute, executed a written agreement acknowledging tljat each item of Software is the valuable
mrade sedret property of the RIA and promising 1o use the Sy frware only for the purposes specified by
MER, 1o abide by all of the restrictions regardin|( the Software which sre set out in this
Section §, and to retum all copies of the Software to CUSTI' MER immediately when the contracror's
engagement with CUSTOMER has ended, The CUSTOME shall prohibit publication of any results
k tests performed by CUSTOMER of by an in( spendent conrractor. CUSTOMER shall

of benchma
prohibit fany use whatever of the software outside of the Ur:ted States. CUSTOMER shall retain all
such exetuted agreements in its permanent business records and shall provide copies to RIA or ASR

upon the request of such party.

In order lo help preserve the confidentiality of the Software, RIA has or may in the future provide (i)
scramblefl or protected code or only object code for certain pritons of the Software, or (if) implement
other sedurity measures regarding the Software. CUSTO!(ER agrees not 1o unscramble, decode,
disassemv le, or decompile such items, nor to circumvent juch security measures for any purpose

whatsoever.

In the evgnt CUSTOMER antemnpts 10 use, copy, disclose. or :ansfer the Software or any modification
thereof i} 3 manner contrary 1o the terms of this agreemen| or in derogation of the rights of RIA,
whether those rights are explicitly stated, derermined by law, |t otherwise, RIA shall have the right, in
additionjﬁo any other remedies available, to injunctive relief enjoining such acts, it being
acknowlefiged that other remedies are inadequae,
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In thq event of termination or expiration of this ag':ement, the sublicense rights granted to
CUSTOMER  shall immediately terminate, and GUSTOMER sha]l immediately retum,
unencimbered, all existing copies of the Software to ASR ind certify to ASR that a]] copies or partial
copiesjof the Software have been retumed or destroyed,

The following texr is inserted {it the end of Section 3.7;

“For the purpose of clarificaridn, the provisions of this Section 3.7 apply to the Cuitomer only if the Customer has'violated

the terms or provisions of the Dontemn Application Software License.'

“The Custornier may choose rofterminate the Software Supporr Addendum aceordir,; to the terms of that agreemenr. The
Customer still maintains the right to use the software for as long as practical. Howver, by terminating said agreement the
Customer assumes all responsi pility for supporting the Software as well as purchss 1g future upgrades of the Software.”

3.8

39

In the event of termination or expiration of this agreemen|, all rights and the sublicense granted 10
CUSTOMER hereunder, shall forthwith terminate with res{ect 10 CUSTOMER. CUSTOMER may
not ther v'aftcr in any manner avail itself of the rights granted. n this agreemenr.

[ ‘.

THE OBLIGATIONS AND REMEDIES OF THE PA|TIES REGARDING PROPRIETARY
RIGHTY WHICH ARE SET FORTH IN THIS AGREEMENT SHALL SURVIVE TERMINATION

OR EXF{RATION OF THIS AGREEMENT.

4. SCOPE AND TERM OF LIGENSE; LOAN PRIOR TO TERM.,

4.1

4.2

4.3

5.1

DEC-B5-2087 15:26

The subljcense rights to use the Software granted by ASR t¢ CUSTOMER are non-exclusjve and are
subjecr t the terms of this Agreement. Such use is limited ‘0 a maximum number of mntime users
and 1o tie preparation of data and reports for CUSTOMEIi and for other affiliated organizations,
providedythat the processing is done by CUSTOMER's pelionnel on CUSTOMER's compurers or
Temporary substitute computers. The Software may noi be used by third parties, nor may
CUSTOMER use the Software to process data for third Inam‘es, except 2s may be specifically
provided py the terms of this agreement. CUSTOMER and .! SR may trear a corporate subsidiary of
CUSTOMER (a corporation in which CUSTOMER has an G wnership interest) as the CUSTOMER,
thus allovying such subsidiary to use the Software, subjecr t; the terms of this agreement, provided
that prion)to release of the Software w0 the subsidiary, thy subsidiary binds itself in writing 1o
undertakejthe sams obligations as CUSTOMER under this z reement and CUSTOMER guarantees
such subsiliary's performance, in writing, for the benefit of AliR and RIA,

The term Pf the sublicense shall begin when a copy of the | ofrware showing CUSTOMER as the
registered end user is delivered to CUSTOMER. ASR will | eliver CUSTOMER'S registered copy
following Jreceipt of all license faes relating to the Sofiviare. RIA WILL SEND ASR THE
INFORMATION ENABLING ASR TO PREPARE USER'S! REGISTERED COPY AFTER ASR
HAS PAIL) RIA THE SOFTWARE FEES ATTRIBUTABLF! TO THE SOFTWARE. The term of
the sublicepse is perpetual, subject to termination for material 11 each of this agreement,

Prior to the term of this sublicense, ASR may loan irs copy |f the Software to CUSTOMER for a
temporary period. During the period of the loan, the loaned co!y shall be subject to all the provisions
of this subljcense. THE LOANED COPY IS DESIGNED TO ~EASE OPERATING SIXTY DAYS

AFTER INfTALLATION,

SYSTEM REGISTRATION AND THE IDENTIFICATION SC!REEN

RIA requireg that each end user of the Sofrware be registered w, h RIA. To ensure that its installarion
is properly fepistered, CUSTOMER should complete the Syster| Registration form enclosed with the
software dogumentation, and mail it to RIA. Each time operition of the Software is initiated, the
Software wil] display an identification screen showing the n¢jne of the registered end user, The
identificatiof) screen is also designed to provide notice 10 all usu s of the Software that RIA owns the
Software, sojas to assist CUSTOMER in meeting its dutics 1o ho|i the Software in confidence,
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6.1

7.1

8.1

8.2

9.1

5.2
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COREECTIONS AND ENHANCEMENTS

From itime 1o time, RIA may make available to CUST!)MER (through the ASR then supporting
CUSTPMER) corrections and enhancements to the versina of the Software designed to improve the
perforpnance of, or add capabilities to, an existing applical on version of the Software. CUSTOMER
shall 9ok 1o such ASR for rediswibution of such items. Su:h items are provided free of charge during
the wafranty period, but CUSTOMER shall bear the cost ( f media used to wansmir the items, copies
of docimentation incorporating the items, installation of l1e items, and data conversion work made
necessgry by the items. RIA may issue such jtems as amer: Iments to existing releases of the Software
or may incorporate the iterns into new releases. New reluises will be substantially compatible with

earlier geleases,
NEW VERSIONS OF THE SOFTWARE

From tifne 1o time, RIA may make available to customer (tjcough the ASR then supporting customner)
4 new version of the software application. This software viill generally include design changes from
previouy versions, and may require different equipment coi) figurations. Customers will bs granred a
discounf, based upon their sublicense of the older versia| of the software, should they desire to

purchasg a sublicense to the new version,

ASSIGNMENT OF SUBLICENSE

In the e‘ﬁent CUSTOMER. wishes 10 assign its sublicense 1o 1se the Software, CUSTOMER shall: (1
Obtain tf € 8ssignee's writen agreement to adhere to all of tt,s terms and conditions of this agreement.
1¢ 2 sworn affidavit certifying that all copies of e Software in its possession or control
have been delivered to the assignee or desroyed. (3) Submi: the affidavit, the assignee’s agreement,

In no evgnt will the CUSTOMER atempt to transfer any o.i the software for use ourside the United
States, :

MISCELLANEQUS

RIA may Rt any time, without notice, modify the Software or | mplement a new release of the Sofrware
as reasongbly necessary 10 provide addirional software secur|y. CUSTOMER agrees to instal] such
modified hoftware, or new release promptly after receipt.

In recognifion of the extraordinary confidential nature of the toftware, in no event shall the Software
be subject| to any levy, execution, attachment, gamishment, (r seizure of any kind by any creditor,
recejver, ffustee in bankruptcy, or any other person, party, exe ;uror, suceessor, or assignes,

This agreejnent shall be govemed by and interpreted pursuant | the laws of the state, if any, specified
elsewhere fin this agreement, provided that to the extent this ‘1greement or any action under it may
affect RIAls interests, it shall be governed by and interprete;. pursuant to the laws of the Stare of
Indiana. jAny action under this agreement which may affiist RIA's interests may be brought in
Marion Cojinty, Indiana, and CUSTOMER hereby consents 1o he jurisdiction of the stare and federa)
courts for fuch county. CUSTOMER consents to service of Rfocess and all other legal documents if
sent by Unfred States Postal Service certified mail to CUSTOMER. In the evenr ASR, CUSTOMER,
or RIA reijins legal counsel to enforee any of the provision: of this agreement, the party against
whom judginent is rendered agrees to pay all reasonable costs, |torneys' fees, and expenses, including
bur not limited to costs, fees, and expenses of collecting such juilgment.
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Plexis Group

END USER AGREEMENT

The End Users listed below ha§ been granted the right to use the Marshall .& Swift Cost Data in Plexis Group
Computer Program for a pen'oJ of one (1) year from the date signed below by the End User. The End Users
agrees to pay the appropriate faes for the use of the data each year the belc'v End User uses the Marshall &

Swift Cost -Data in Plexis Group Computer Program.

Ifthe End User listed below dogs not pay the appropriate fees for the use o) the Marshall & Swift data, the End
User agrees to cease using and rase, destroy or disable the Marshall & Swift Data in the Computer Program.
The End User also agrees that the Plexis Group may erase, destroy or disat: e all Marshall & Swift Cost Data

found in the Plexis Group Computer Program.
Marshall and Swift will bill Plexis Group directly for these fees,

L, the End User, have read and agree to all the terms listed above.

End User’s Name:

Signature: m y &, [<.-lp . Date: _ 7 &, f;L
Jurisdiction/Company: |
Address:

City : State: __ Zip: _ ____
Phone No.:

Fax No.:

No. of Improved Residential Parcé]s:
No. of Improved Commercia] Pardels:

No. of other Iinproved Parcels:

Plexis Group is an suthomzed Reseller of the Marshill & Swift Dara.
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